
 
 

Incomplete El Paso Health STAR/CHIP Happy Birthday Postcards 
 

EPH appreciates your collaboration in ensuring our members, your patients, 

receive their well child checks ups. This past month we have received several 

incomplete STAR/CHIP Happy Birthday Postcards. 
 

As a reminder our STAR/CHIP Members who complete their well child visits 

receive a $10 or $15 gift card reward. To avoid delay and ensure member(s) 

receive payment in a timely manner, please ensure all information is filled out on 

the postcard, prior to faxing the El Paso Health. 
 

 
 

Information should include: 

 

1. Date of the office visit 

2. Check boxes related to 

the visit 

3. Provider’s name, 

address, signature or 

office stamp 

4. Patient’s ID number 

 
 

El Paso Health appreciates your collaborative efforts in keeping our community 

and members healthy! 
 

 
 

If you have questions regarding this notification, please contact El Paso Health Provider Relations at 
915-532-3778 ext.01507, Monday thru Friday 8 a.m. to 5 p.m. 
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